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ABSTRACT

Alongwiththegrowinguseoftwitterasatoolofpoliticalinteraction,recently,therehasalsobeen
anattention in theacademia tounderstandandexplainhowandwhypoliticiansuse twitter,and
whatitsimpactonthepoliticaloutcomesare.Ontheotherhand,therehasbeenlittleanalysisabout
thecontentofthetweetsthatpoliticiansfromdifferentpartiespostedduringmajorpoliticalevents.
Accordingly,thisstudyaimstoinvestigatethediscoursestrategiesthatthetop-levelpoliticiansof
thepartyinpowerandofthemainoppositionpartyinTurkeyusedintheirtweetsduringGeziPark
eventsinthesummerof2013.Findingsfromahand-codedcontentanalysisbasedonVanDijk’s
framework(2006)indicatethatwhilethemostfrequentlyusedstrategywasactordescriptionsand
categorizationforbothparties’politicians,burdenstrategyandlexicalization/metaphorstrategy
wereusedsignificantlymorebythemainoppositionpartypoliticianscomparedtothepoliticians
ofthepartyinpower.

KeywoRDS
Content Analysis, Discourse Analysis, Political Communication, Political Polarization, Political Use of Twitter, 
Social Media, Social Uprisings, Van Dijk

1. INTRoDUCTIoN

Asgovernmentsseektoincreasetransparency,accountability,responsivenessofpublicinstitutions,
andimprovegovernment-citizeninteraction,socialmediatechnologieshavebeenincreasinglyutilized
inthepoliticalandadministrativearenasasinnovativetools.Socialmediatools,comprisingasetof
Web2.0technologiessuchassocialnetworkingapplications,microbloggingandwikis,opensnew
communicationandparticipationchannelsforimprovedpublicserviceandengagement(Oliveira&
Welch,2013;Kaplan&Haenlein,2010).

Amongothers,Twitter,launchedinJuly2006asafreewebsitethatenablessocialnetworking
throughshortmessages,offersseveraladvantagestotheindividualusersandgovernmentagencies.
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Serving as amicroblogging site providing140-character longpostingsknownas tweets, people
irrespectiveofanysegment(sex,age,socialstatusetc.)mayusetwitterregularlyindailylife(Shi,
Rui&Whinston2014),forpurposesrangingfromhavingasocialpresence(Dunlap&Lowenthal
2009)toprofessionalmarketing(Rinaldo,Tapp&Laverie2011;Fischer&Reuber2011).Inaddition,
twitteruseduringextraordinaryevents(i.e.naturalcatastrophes,crashes,civilwar,socialuprisings
etc.)isremarkablyhighwithbroadvolumeandaffection(Oh,Agrawal&Rao2013)withthehelpof
retweeting(Boyd,Golder&Lotan2010;Ahn&Park2015),ormarkinganypostedtopicasfavorite.
Assuch,Twitter isconsidered tobeaplatformthatcanfacilitateanoticeable increase insocial
interaction(Fischer&Reuber2011).

Asforefrontfiguresatlocal,nationalorsupranationallevels,politiciansalsobenefitfromthe
developments insocialmedia technologies.Particularly twittermayservewellforpoliticianand
constituentinteractions,andhasbeenextensivelyusedinpoliticalcommunicationduringnational
orlocalelectiontimes.Becausetwitterofferstheadvantageofsimplicityandconvenienceofrapid
communicationtotheusers,itisparticularlyusefulforthepoliticianstodirectlycommunicatetheir
ideas to the largerpublicduringelectioncampaignsormajorevents(Han&Kim,2009;Merry,
2012).Asaresult,twitterhasbeenincreasinglypreferredasamediumofpoliticalcommunication
overtraditionalmediaorevenwebsitesandblogs(Entman2007;Lee2009;Grahametal.,2014).

Alongwiththegrowinguseoftwitterasatoolofpoliticalinteraction,recently,therehasalsobeen
anattentionintheacademiatounderstandandexplainhowandwhypoliticiansusetwitter,andwhat
itsimpactonthepoliticaloutcomesare(Lassen,Brown&Riding,2010;Williams&Gulati,2010;
Golbecketal.,2010).Inaddition,afewstudieshavefocusedonthecontentofthemessagesandthe
languagebehaviorofthepoliticiansontwitter,suggestingcategoriestocharacterizethemainthemes
ofthetweetssentregularly(Shapiroetal.2012;Sobaci&Karkin,2013;Toff&Kim,2013).Onthe
otherhand,therehasbeenlittleanalysisaboutthelanguagethatpoliticiansfromdifferentpartiesuse
ontwitterduringmajorpoliticalevents.Forexample,whilepolarizinglanguageisregularlyusedby
politiciansinthetraditionalmediatoclearlyspecifypointsofdepartureoncertainissues,itisnotclear
whetherthesamelanguagebehaviorispresentorreinforcedinsocialmediause,especiallyduring
majorpoliticalorsocialevents(Shapiroetal.,2012).Polarizinglanguageisdefinedas“supporting
languageforone’sselfversuspejorativelanguageforothers”(Shapiroetal.,2013,p.2).

Accordingly, this study is an attempt to shed some lighton thequestionofhowpoliticians
communicate through Twitter during extraordinary events. Particularly, it aims to analyze the
discoursestrategiesthattoppoliticalpartyexecutivesofthepartyinpower(JusticeandDevelopment
Party-JDP)andofthemainoppositionparty(RepublicanPeople’sParty-RPP)inTurkeyusedin
theirtweetsduringGeziParkeventsinthesummerof2013.Weexaminethreeresearchquestions:
Whattypesofrecurringspeechpatternscanbeidentifiedfromthepoliticians’discourseinTwitter
duringGeziParkevents?Whatdotheyrevealaboutthediscoursestrategiesusedbythepoliticians
inTwitter?Dothesediscoursestrategiesdifferbetweenthepoliticiansoftherivalparties?

UtilizingVanDijk’s(2004)discourseanalysiscategories,weexaminethetweetssentbythetop
politiciansoftwopoliticalpartiesbetweenMay30-June30,2013tooutlinetherecurringspeech
patternsandtoidentifyhowtheyestablishus–otherscontradictionbyemployingcertaindiscourse
structures in their speech. We expect that the content of the tweets will present how we-other
contradictionisconstructedinthisframeworkandtheotherismarginalizedinordertolegitimize
theirownperspectiveandgainthesupportofthepublicatlargeduringtheevent.

Thepaperisorganizedasfollows.Wefirstpresentareviewoftheliteratureconcerningsocial
mediauseinpoliticsanditsoutcomes.WethenprovideanoverviewoftheGeziParkeventsthattook
placeinthesummerof2013inTurkeyandsummarizerelatedpoliticalarguments.Itisfollowedby
thedescriptionofcriticaldiscourseanalysisanditsrelevanceforourstudy,alongwiththeanalytical
categoriesusedtogrouppoliticians’tweets.Next,wedescribethedataandthemethodsusedinthe
paper.Finally,wepresentourresultsanddiscusstheimplicationsofthestudy.
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