


 

  
 

 
 

 

6. INTERNATIONAL TURKIC WORLD  
TOURISM SYMPOSIUM  

 PROCEEDING  
 

 

 

 
 

 
 

 

 Assistants 
 

 
 

 
Dr. Nisan YOZUKMAZ, Ph.D. 

 
 

 

 

 

 
Ankara, 2020 



DETAY YAYINLARI : 1241 

1  : Ekim 2020 
ISBN : 978-605-254-301-6 

: 46573 
Matbaa Sertifika No : 26649 

 

  

 

Dizgi :  
 :  

 :  
-Ankara

 
 

 , 1
ISBN: 978-605-254-301-6, xxiv + 930 dizin yok

 
 

Adakale Sokak No: 14/4  
Tel : (0.312) 434 09 49  Faks: (0.312) 434 31 42 

Web: www.detayyayin.com.tr  e-posta: detayyay@gmail.com 



v

ONUR KURULU 

 
 

-  
Prof. Dr. Makhmetgali Sarybekov,  

 

HONORARY BOARD 

Prof. Dr. Ahmet Kutluhan, Rector of Pamukkale University, Turkey 
Prof. Dr. Ahmet Hamdi Topal, Rector  

Prof. Dr. Alpaslan Ceylan, Rector of Kyrgyzstan-Turkey Manas University, Kyrgyz Republic 
Prof. Dr. Makhmetgali Sarybekov, Rector of M. Kh. Dulati Taraz State University, Taraz, 

Republic of Kazakhstan 
Prof. Dr. Sabri Hizmetli, Rector of University of Foreign Languages and Professional Career, 

Republic of Kazakhstan 

 

 
 

Prof. Dr. Young-  
-  

 
ersitesi, Kazakistan 

 
 

ADVISORY BOARD 

 
Prof. Dr. Oktay Kutay Kastamonu University, Turkey 

Prof. Dr. Young-Rae Kim, Mongolia International University, Mongolia 
-Turkey Manas University, Kyrgyzstan 

Prof. Dr. Mamoev Binali, Uni. of Foreign Languages and Professional Career, Kazakhstan 
Prof. Dr. Elmira Faizova, M. Kh. Dulaty Taraz State University, Kazakhstan 

Prof. Dr. Ananchenkova Polina, Academy of Labor and Social Relation, Russia 
Prof. Dr. Aziza Tulyaganova, Singapore Institute of Management, Uzbekistan 



vi

ME KURULU 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

ORGANIZING COMMITTE 

  (Ph.D) (Dean)
Murat Bayram (Ph.D)

Serkan Bertan (Ph.D)

Han  (Ph.D)
Serap Alkaya (Ph.D)

 (Ph.D)
  (Ph.D)

Nisan Yozukmaz  (Ph.D)



vii 

COMMITTEE 

 
esir  

 
 

Prof.  
 

 
-  

 
 

 
 

Prof. Dr.  
 

 
e 

 
 

 
 ABD 

-  
 

 
 Central Florida, ABD 

 
 

Prof. Dr. Galimkair Mutanof, Al-  
 
 
 

 
 

Prof. Dr.  
 

 
 

 
 

 
 

 
 

 
 

ersity, ABD 
 



viii 

 
 

 
 

 
 
 

 
 

Prof. Dr. Muzaffer Uysal, Virginia Polytechnic Institute State University, ABD 
 

 
 

 
 

 
 

 
 

Prof. Dr. Os  
 

 
 

 
 

 
 

 
 

 
 

Prof. Dr.  
 

 
 

 
 

 
 

 
 
 

 
 
 

 
 



ix 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
- tan 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 



x 

-  
D -  

 
-  

 
-  

 
 

 
 

 
Dr.  

 
 

 
-  

 
 

 
 

 
 

 
-  

 
- stan 

 
-  

-  
-  

Organized alphabetically



526

 

UYGULAMA 

 
 

 Denizli Sosyal Bilimler MYO 
 

Eposta: cetina@pau.edu.tr 

 
 

 
 

Eposta: hsoybali@aku.edu.tr 

 

 

Anahtar Kelimeler:  

THE EFFECT OF EMPLOYEE HAPPINESS ON ORGANIZATIONAL COMMITMENT: AN 
APPLICATION ON HOTEL EMPLOYEES 

ABSTRACT 

The purpose of this research is to determine the relationship between the happiness level and 
organizational commitment of hotel employees. For this purpose, study has been carried out 
in hotel businesses in Denizli. The data of the research were collected from three, four, five-
star and boutique city hotels in Denizli. Questionnaire was used as data collection method in 
the research. 249 usable questionnaires were obtained from the managers and employees of 
these hotels within the scope of the research.   As a result of the analysis of the data obtained 
from the research, some significant differences emerged in the difference analysis that made 
according to demographic variables related with the happiness and organizational 
commitment of the employees. It was revealed that happiness has a two-way and positive 
correlation with the sub-dimensions and whole of organizational commitment.  It has been 
determined that the happiness factor has a low level of significant and positive effect on 
emotional commitment, normative commitment and consistent commitment, which are sub-
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dimensions of organizational commitment, and also on the whole of organizational 
commitment. 

Keywords: Happiness, organizational commitment, Denizli city hotels. 
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ettirmek ve daha iyi hale getirmektir. 

 

 

 

vrende isteyen her bireyin 

 

Tablo 1.  

    
Cinsiyet Erkek 137 55 

 112 45 
Medeni Durum Evli 91 36,5 

Bekar 158 63,5 
  115 46,2 

26-35 95 38,2 
36-45 31 12,4 
46-55 5 2 

 3 1,2 
  12 4,8 

Lise 89 35,7 
MYO 79 31,7 

 68 27,3 
 1 0,4 

Pozisyon  49 19,7 
 200 80,3 

 
 51 20,5 

1-3 97 39,0 
4-6 70 28,1 
7-9 21 8,4 

 10 4,0 
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Anke

bekar (%63.5), 25-
-  

getirilmi

ber mutluluk 

 

Tablo 2.  

 
Alfa 

 
 

 0,872 0,874 16 

Mutluluk 0,638 0,658 8 
 0,820 0,832 24 

-
-

 

BULGULAR 
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-testi ve Anova analizleri 

 

Tablo 3. -  

 Medeni 
durum 

N Ort. Std.Sapma t Sig 
(2 tailed) 

 Evli  91 3,8901 ,8120 2,307 ,022 Bekar 158 3,6530 ,7241 

 

Tablo 4.  
 

 Pozisyon N Ort. Std.Sapma t Sig 
(2 tailed) 

  49 4,1361 ,7710 
4,183 ,000  200 3,6425 ,7325 

  49 3,0286 ,9336 1,384 ,171  200 3,2270 ,7452 
  49 3,6190 ,7839 2,980 ,003  200 3,2592 ,7512 
  49 3,6279 ,5738 2,633 ,009  200 3,3850 ,5798 

Mutluluk  49 3,3240 ,5339 2,578 ,011  200 3,0975 ,5552 
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Tablo 5.
 Gruplar ort ss  KT KO F p 

 
az 

3,3599 ,56466 G.Ara 5,514 1,379 

4,230 ,002 
1-  3,3681 ,61778  79,514 ,326 
4-  3,4874 ,49053 Toplam 85,208  
7-  3,4034 ,67283    

 
4,1118 ,37660    

Toplam 3,4328 ,58554      
 

az 
3,2484 ,66280 G.Ara 8,522 2,130 

3,756 ,006 
1-  3,2560 ,82322  138,392 ,567 
4-  3,3548 ,73333 Toplam 146,914  
7-  3,3730 ,77979    

 
4,2000 ,48305    

Toplam 3,3300 ,76967      
 

az 
3,6307 ,77123 G.Ara 5,818 1,455 

2,551 ,040 
1-  3,6649 ,78855  139,106 ,570 
4-  3,8262 ,64733 Toplam 144,925  
7-  3,7540 ,95105    
10 ve 

 
4,3833 ,54461    

Toplam 3,7396 ,76444      

 

Tablo 6.  
    Sig. 

   ,75190 ,002 
1-3 ,74366 ,001 
4-6 ,62437 ,012 
7-9 ,70840 ,012 

   ,95163 ,003 
1-3 ,94399 ,002 
4-6 ,84524 ,009 
7-9  ,82698 ,037 

   ,75261 ,035 
1-3 ,71838 ,036 
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-

 

 

Tablo 7.  
 Mutluluk Duygusal 

 
Devam 

 
Normatif 

  
Mutluluk Pearson 

Corelation 
1     

Sig 2-tailed      
Duygusal 

 
Pearson 
Corelation 

,343 1    

Sig 2-tailed ,000     
Devam 

 
Pearson 
Corelation 

,189 ,186 1   

Sig 2-tailed ,003 ,003    
Normatif 

 
Pearson 
Corelation 

,234 ,552 ,305 1  

Sig 2-tailed ,000 ,000 ,000   

 
Pearson 
Corelation 

,341 ,791 ,623 ,839 1 

Sig 2-tailed ,000 ,000 ,000 ,000  
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Tablo 8.

  B Beta t Sig. t 
Sabit 2,349  8,335 ,000 
Mutluluk ,267 ,189 3,024 ,003 
(R)= ,189 R = ,036  ,032 
p< ,005 F= 9,144 Durbin-Watson= 1,677 

Normatif 
 

 B Beta t Sig. t 
Sabit 2,317  8,499 ,000 
Mutluluk ,322 ,234 3,775 ,000 
(R)= ,234 R = ,055  
p< ,001 F= 14,249 Durbin-Watson= 1,753 

Duygusal 
 

 B Beta t Sig. t 
Sabit 2,263  8,651 ,000 
Mutluluk ,470 ,343 5,733 ,000 
(R)= ,343 R = ,117  
p< ,001 F= 32,862 Durbin-Watson= 1,729 

  B Beta t Sig. t 
Sabit 2,307  11,507 ,000 
Mutluluk ,358 ,341 5,701 ,000 
(R)= ,341 R = ,116  
p< ,001 F= 32,502 Durbin-Watson= 1,640 

2

2
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